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T ake a breath and join us 
5,280 feet above sea level 
at the 2026 AAD Annual 

Meeting in Denver, March 27–31, at 
the Colorado Convention Center. 
The annual event provides more 
top-tier education, professional 
development, and networking 
opportunities than any other 
meeting in the specialty.

This year’s meeting will leave 
you inspired and empowered to 
advance your practice, featuring 
more than 275 sessions across 
the full spectrum of dermatology, 
including inflammatory 
dermatoses, skin cancer, surgery, 
pediatrics, cosmetics, and hair and 
nail disorders.

The program also contains 
40 new sessions this year, such 
as F096 – Measles: Will You 
Know It When You See It?, F074 
– Challenging Skin Disorders of 
the Hands and Feet, and F035 – 
Inflammatory Skin Diseases in 

Skin of Color. You can also look 
forward to these engaging courses: 
two Live Demonstrations, two 
Late-Breaking Research sessions, 
and nine Hands-On workshops.

One of the most anticipated 
events is tonight’s Opening 
Ceremony, beginning at 5 p.m. 
in Bellco Theatre. AAD President 
Susan C. Taylor, MD, FAAD, will 
provide welcome remarks then 
sit down for a fireside chat with 
keynote speaker John Legend. 
Attendees will also hear from 
the two AAD president-elect 
candidates and recognize Henry 
W. Lim, MD, FAAD, this year’s 
recipient of the Gold Medal award.

Immediately following the 
Opening Ceremony, join the 
AAD at the Member Welcome 
Reception to connect and 
celebrate. To make it extra 
special, the event will take place 
at Empower Field at Mile High, 
home of the Denver Broncos!

Today’s highlighted sessions 
include C003 – Media Training: 
Developing and Delivering Key 
Messages – Session 1, U025 – 
Starting a Private Practice 101, 
and U004 – Dermoscopy to the 
Rescue! Maximizing the Power of 
the Dermatoscope for Diagnostic 
and Management Challenges in 
Your Patients With Skin Cancer.

On Saturday, there is a robust 
lineup of symposiums, such as 
S027 – Updates in Hair Disorders, 
S035 – Therapeutic Hotline, 
and C009 – Advanced Cosmetic 
Surgery that Dermatologists Can 
Perform.

Sunday’s main feature starts at 
9:30 a.m. with the AAD Annual 
Business Meeting and Plenary. 
Other sessions to note include 
U056 – The Do’s and Don’ts of 
Fractionated Resurfacing Laser, 
S040 – Hot Topics in Pediatric 
Dermatology, and F064 – Hair 
Loss in Women.

Don’t forget about exciting 
programming happening all day 
Monday, plus two final sessions 
on Tuesday: S064 – Therapeutic 
and Diagnostic Pearls and S065 – 
What’s New in Dermatology.

You’ll also want to make room 
in your schedule to visit the 
Exhibit Hall, with more than 350 
exhibiting companies, and the 
AAD Resource Center, Booth 427. 

The puppies are back! The 
Canine Cuddle Zone offers 
attendees the 
opportunity 
for puppy 
snuggles and 
tail-wagging 
joy! Some of 
these dogs are 
adoptable, so we can’t guarantee 
you won’t return home with a 
plus-one. The Canine Cuddle 
Zone will be open today through 
Sunday from 11 a.m. to 2 p.m. in 
the Exhibit Hall, Booth 1161.   

Welcome to the 2026 
AAD Annual Meeting

See Exhibit Hall Map  
and Exhibitor Listing.  
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Soar to new heights as you learn, network, and celebrate in the Mile High City.

WHAT’S POSSIBLE  
FOR YOUR PATIENTS

REIMAGINE
VISIT ABBVIE 
BOOTH #2527

© 2026 AbbVie. All rights reserved. US-RNQD-250358

STAY CONNECTED

Enter our daily 
social giveaways

 
Follow  

@AADmember 

Did you hear the great 
news? The @AADmember  
Instagram account will be 
hosting daily giveaways  

all weekend long! 

From Friday to Monday, 
the AAD will post a new 

question each morning that 
attendees can comment 

on to be entered to 
win various prizes. Each 
comment for each post 

will be an automatic entry 
into a random drawing. On 
Tuesday, March 31, one 

lucky winner will be selected 
from each post and will 
be notified on the AAD 

member Instagram page. 

See what today’s post will 
be and participate each day 
to increase your chances of 

winning BIG!

#AAD2026



See it live 
Booth  
#3505
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documentation time by 50%.
Madeleine Prieto, PA-C, TruDerm PA
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Support post-procedure* skin
with a clinically-proven regimen

Scan QR code to view  
Dr. Ted Lain's New Clinical Study Results
*Data on file, Kenvue Brands LLC © Kenvue Brands LLC 2026.

Reference: Procedures tested include Fraxel 
laser system, percutaneous collagen induction 
therapy, and a superficial chemical peel.

For normal to extra dry skin

•  Clinically proven tolerability for patients 
with eczema/atopic dermatitis, rosacea, 
acne and cosmetic intolerance 
syndrome*

•  Clinically-proven, long-lasting hydration 
that builds skin barrier strength with 
continued use*

For all skin types

•  Clinically tested to provide up to 3x more 
UVA protection vs. leading competitors*

•  Provides 100% mineral active protection, 
plus Vitamin E

Fragrance-freeExtra hydrationSensitive skin approved

For all skin types

•  Clinically proven tolerability for patients 
with eczema/atopic dermatitis, 
rosacea, acne and cosmetic 
intolerance syndrome*

•  Overall skin appearance improved by 
30% in clinically-sensitive skin patients 
after 4 weeks of use*

Neutrogena® Hydro Boost 
Hydrating Gel Cleanser, 
Fragrance Free

Neutrogena® Hydro Boost
Water Cream

Neutrogena® Ultra Sheer® 

Mineral Face Liquid SPF 70  

Who will be the future leaders of the Academy?

Board of Directors

President-Elect Vice President-Elect 

Robert S. Kirsner, MD, 
PhD, FAAD

Jane M. Grant-Kels, 
MD, FAAD

Amy J. Derick, MD, 
FAAD

Nominating Committee  
Member Representatives
(West Region)

Hege Grande Sarpa, MD,  
FAAD

Angela Yen Moore, MD, 
FAAD

David T. Harvey, MD, 
FAAD

Roman Bronfenbrener, 
MD, FAAD

Sandra Lee, MD, FAAD

Alexandra Flamm, MD, 
FAAD

Lara Wine Lee, MD, 
PhD, FAAD

Sarah C. Jackson, MD, 
FAAD

The Nominating Committee voted 
to present the following slate of 
candidates (listed in random order) 
for the 2026 Academy election of 
Officers, Directors, and Nominating 
Committee Member Representatives.

Visit the AAD Election Connection 
at aad.org/election to learn about 
the candidates, interact with them 
on top issues via the online Ask the 
Candidates forum, or view the  
election ballot book.

New this year, the 
AAD election will 
occur concurrent 
with the Annual 
Meeting. Eligible 
voting members can 
easily vote using the 
personalized voting 
link in their email. 
Election results 
will be announced 
Wednesday, April 1.

Voting opens 
today and goes 
through Tuesday, 
March 31.

Alice B. Gottlieb, MD, 
PhD, FAAD

Klint Peebles, MD,  
FAAD

Mariusz J. A. Sapijaszko, 
MD, FAAD
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Susan C. Taylor, MD, 
FAAD

Murad Alam, MD, 
MSCI, MBA, FAAD

Don’t miss Sunday morning’s  
powerful Plenary
The Plenary begins at  
9:30 a.m. with AAD’s  
Annual Business Meeting, 
led by Keyvan Nouri, MD, 
MBA, FAAD. 

Named lectures:

John Kenney Jr., MD, Lifetime 
Achievement Award and Lectureship
“Running to the Pain: Dermatology 
Offers Hope and Results”
Iltefat H. Hamzavi, MD, FAAD

Lila and Murray Gruber Memorial 
Cancer Research Award and 
Lectureship
“How Science Is Delivering Less Toxic, 
More Effective Merkel Cell Carcinoma 
Management”
Paul Nghiem, MD, PhD, FAAD

Marion B. Sulzberger, MD, Research 
Award and Lectureship
“Anatomic Niches and Immune 
Convergence: Rethinking Skin 
Inflammation”
Johann E. Gudjonsson, MD, PhD, 
FAAD

Clarence S. Livingood, MD, Award 
and Lectureship
“Improving Rural Access to Care: 
Consider the Options”
Robert T. Brodell, MD, FAAD

•	 Sessions and details

•	 Speaker listings

•	 Verify meeting attendance

•	 Exhibitor information

•	 CME/Session evaluation

•	 AAD survey

•	 Upcoming 2026 Innovation Academy details

•	 Upcoming 2027 Annual Meeting details

•	 Things to do in Denver

•	 And more!

Navigate the AAD 
Annual Meeting from 
your mobile device. 

aad.org/mobile Download the  
Meeting app today!

Keyvan Nouri, MD, 
MBA, FAAD

Invest in yourself,  
inspire others
The AAD’s Leadership Institute provides personal development 
opportunities in four sessions that are well worth your time.  
Each session offers two CME credits.

Purpose, passion, and service to community — values that 
have driven the careers of both AAD President Susan Taylor, 
MD, FAAD, and Annual Meeting special guest John Legend. 

Join us at tonight’s Opening Ceremony for a thought-provoking conversation that will touch 
on everything from the early influences that shaped their pathbreaking careers, the power of 
collaboration in driving innovation in art and medicine, and the importance of giving back to the 
larger community while remaining rooted in family. 

This enlightening conversation will continue the AAD’s tradition of featuring speakers who 
challenge us to see our work in new ways, spark innovative thinking, and remind us of the 
broader impact dermatology has on patients and populations. 

See John Legend live!

The Plenary  

will also include 

remarks from 

AAD President 

Susan C. Taylor, MD, FAAD, and President-Elect  

Murad Alam, MD, MSCI, MBA, FAAD.

F008 – Leadership Institute: Physician 
Leadership, Difficult Conversations, and What 
It Means To Be the Chair, Chief, and Leader in 
All Medical Environments
9-11 a.m. | Friday, March 27
Bluebird 3D

F010 – Leadership Institute:  
Leading by Negotiation
1-3 p.m. | Friday, March 27
Bluebird 3D

F026 – Leadership Institute:  
2 Hours 2 Change Your Life:  
A Realistic and Evidence-Based  
Roadmap for Thriving in Life  
and Career
9-11 a.m. | Saturday, March 28
Bluebird 3D 

F037 – Leadership Institute:  
Thriving in Chaos: Strategies to  
Get Control of Your Time and  
Your Life
1-3 p.m. | Saturday, March 28
Bluebird 3D

“The most powerful 
leadership tool you 
have is your own 
personal example.” 

– John Wooden, legendary 
UCLA basketball coach

http://aad.org/mobile


Taltz® and its delivery device base are trademarks owned or  
licensed  by Eli Lilly and Company, its subsidiaries, or affiliates.
CMAT-08064 02/2026 © Lilly USA, LLC 2026. All rights reserved.

Taltz® (ixekizumab)

The Story Continues…

BUILT ON 10 YEARS 
OF CONFIDENCE

10 YEARS OF TALTZ. HERE FOR MORE.

Learn more at Booth 2906.
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Determine the best candidates  
for dual approach
Drs. Sayed and Wadhera said deciding the best 
course of in-office medical and surgical treatment 
for patients with moderate-to-severe HS should 
incorporate several considerations, such as:
•	 Chronic, persistent lesions lasting three to six 

months despite adequate medical therapy.
•	 Tunneling under the skin that connects  

multiple lesions.
•	 Granulation tissue protruding from inflammatory 

lesions, indicating established, tunnel based disease.
HS medication treatments are often a first-line  

choice, said session panelist Steven Daniel Daveluy, 
MD, FAAD, as they are designed to reduce 
inflammation, which means less erythema, swelling, 
and hopefully drainage. Dr. Daveluy is a professor at 
Wayne State University in Detroit.

“This is an important concept for dermatologists 
treating HS. Medication should prevent or at least slow 
the development of new lesions,” Dr. Daveluy said. 
“Changing medication regimens won’t treat those 
recurrent/persistent lesions. Usually, we start medical 
therapy and get things as calm as possible, then we 
reassess to see if some lesions require surgery.”

Although not widely available due to limited 
insurance coverage, 

LHR is an effective and patient 
preferred surgical treatment 
for early HS disease due to 
its low side effect profile and 
ability to target the follicular 
basis of the disease.

“Since inflammation of the hair follicles is thought 
to be the primary cause of HS lesions, removing 
hair follicles by using LHR has shown to control HS 
disease in approximately 60–70% of patients treated 

as shown in several studies,” Dr. Wadhera said. “It 
can also help prevent the progression of the disease, 
given the folliculo-centric origin of HS lesions.”

Additionally, he said LHR can be used for patients 
with dark terminal hair as well as patients with all 
skin types (Alexandrite lasers for skin type I-III and 
NdYAG laser for skin types IV-VI).

Cryoinsufflation: A less invasive  
surgical alternative

Cryoinsufflation is an 
emerging technique for 
patients reluctant to undergo 
more invasive surgery.

The method involves injecting liquid nitrogen directly 
into HS tunnels, destroying the epithelial lining. A 
variation, punch assisted cryoinsufflation, uses a punch 
tool to access and treat tunnels or abscesses without a 
visible opening. According to Dr. Daveluy, early case 
studies show seven out of 10 patients achieve resolution 
after one punch assisted treatment.

Cryoinsufflation requires no anesthesia and can be 
repeated every four to six weeks. Dr. Daveluy said he 
often uses the technique for patients awaiting more 
extensive surgeries, allowing some lesions to resolve 
beforehand.

“I reach for cryoinsufflation in patients who require 
surgery but are averse for any reason and won’t 
proceed. It offers a less invasive surgical option, though 
the outcome is harder to predict,” said Dr. Daveluy. 
“In patients with many tunnels, I often schedule 
their surgery or surgeries and then offer a series of 
cryoinsufflation treatments in the time leading up to 
their surgical appointments. Some lesions may resolve 
and not require surgery, and it offers something we 
can do at regular clinic appointments, since my surgery 
slots often book a couple months out.”

HAPPENING TODAY

Personalized approach, outlook for HS patients

Akhil Wadhera, MD, 
FAAD

Christopher John Sayed, 
MD, FAAD

Steven Daniel Daveluy, 
MD, FAAD

U009 – In-Office Surgical Techniques for the Treatment 
of Moderate to Severe Hidradenitis Suppurativa (HS) 
7:30-8:30 a.m. | Friday, March 27
Mile High 4D

Prepare for the road ahead
Most patients with HS need a combination of medical and surgical 
treatments for adequate control of their disease, said Akhil Wadhera, 
MD, FAAD, session director and dermatologist at Kaiser Permanente 
Northern California. Unfortunately, HS tends to relapse soon after 
medical therapies are discontinued for any reason, he said. 

According to Dr. Wadhera, dermatologists have adequate training 
and the skills to perform simple deroofing procedures in outpatient 
settings. Special training or fellowship is not necessary for achieving 
excellent outcomes for most HS patients needing surgical treatments. 

“Most patients are extremely grateful to undergo LHR and 
deroofing surgical procedures as these treatments can not only 
be remittive but also can be done in office settings under local 
anesthesia with shorter recovery times compared to traditional 
surgical treatments requiring flaps and grafts that require general 
anesthesia and much longer recovery periods,” Dr. Wadhera said. 
“Most patients would recommend undergoing these procedures to 
their friends and family.”

Advanced in-office techniques use latest research and clinical guidance.

T here’s renewed hope 
for patients diagnosed 
with moderate-to-severe 

hidradenitis suppurativa (HS). 
A series of medical and in-office 
surgical techniques are markedly 
improving outcomes for patients 
with the chronic and often 
debilitating skin disease. 

The latest treatment 
approaches, including laser hair 
reduction (LHR), cryoinsufflation, 
surgical deroofing, and CO₂ 
laser assisted procedures, are 

just some of the therapeutic 
pearls that will be spotlighted in 
today’s session, U009 – In-Office 
Surgical Techniques for the 
Treatment of Moderate to Severe 
Hidradenitis Suppurativa (HS). 
The session will cover everything 
from highlighting new data and 
recurrence rates to a look at 
practical guidance for physicians.

“Dermatologists are uniquely 
well-suited to HS management 
since we’re trained in both 
surgery and complex medical 

management and can use all  
of our skillsets to provide ideal 
care to patients,” said session 
panelist Christopher John Sayed, 
MD, FAAD, a professor of 
dermatology at the University of 
North Carolina School of Medicine 
in Chapel Hill. 

Surgical and CO2 laser-assisted deroofing: Tissue sparing and effective

Deroofing procedures — performed in either the clinic or the 
OR — are becoming increasingly common, Dr. Daveluy said. 
Recurrence rates average 20–25%, though recurrences tend to 
be mild, and more than 85% of patients report high satisfaction. 
Additionally, the technique preserves healthy tissue, resulting in 
smaller, shallower wounds that heal more quickly, he said.

Postoperative deroofing care typically includes petrolatum, 
nonstick bandages, and absorbent dressings for the first few 
days. Because healing occurs by secondary intention, patients 
can resume activity as soon as pain allows, Dr. Daveluy said.

Among procedural options, he said CO₂ laser-assisted 
deroofing demonstrates the most promising recurrence rates.

“Due to its ability to control the bleeding (minimal bleeding) 
as the laser cuts the skin, the visualization of the tunnels and 
the tunnel goop (invasive proliferative gelatinous material in the 
tunnels) is much better compared to traditional surgical excision 
techniques,” Dr. Wadhera said.

This method allows for the treatment of larger areas in one 
session and healing typically requires six to 12 weeks depending 
upon the extent of the area deroofed, said Dr. Wadhera. Patients 
typically return to work within one to two weeks with minimal pain. 
Side effects vary by procedure but are generally manageable with 
telemedicine follow ups. According to him, better visualization 
and the thermal effects of the CO₂ laser may be contributing to the 
lower recurrence rates seen with CO₂ laser-assisted deroofing.

A proven track record
Ultimately, the presenters 
underscore the importance 
of a combination medical 
and surgical approach for 
meaningful HS control. 
Dermatologists are highly 
trained to offer both.

“The necessary skills and techniques are very 
similar to procedures included in our training, like 
excisions, electrodessication and curettage, and 
cryotherapy, so we already know them and just 
need to apply them to HS lesions,” Dr. Daveluy 
said. “Start with a small lesion the first time. You 
and the patient will be thrilled with the results and 
eager to continue.”

Iltefat H. Hamzavi, MD, FAAD, will also be 
participating in this panel.    

Surgical treatments like deroofing surgery can be curative 
for many patients, unlike most medical treatments  
that only control the disease while the patient  
is on these treatments. 

CO2 Deroofing:

Before
Immediately 

after
8 weeks 

after

Laser hair reduction:

Before After
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Exhibitors and Exhibit Hall Map
Data current as of Feb. 23, 2026. 
Please use the AAD Meeting app  
at aad.org/mobile for the most  
up-to-date exhibitor list.

5 Squirrels Ltd . . . . . . . . . . . . . . . . . . . . . . . . .                         1159
AAD . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                4348
AAD Member Buying Program . . . . . . . . . . . . .             437
AAD Resource Center . . . . . . . . . . . . . . . . . . . .                    427
AbbVie . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                              2527
ABISA  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                               1455
Absci . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                2159
Acaderma Inc. . . . . . . . . . . . . . . . . . . . . . . . . .                         4707
AcariaHealth Specialty Pharmacy  . . . . . . . . . . .           958
Acclaro Medical . . . . . . . . . . . . . . . . . . . . . . . .                        3855
Accurate Manufacturing, Inc.  . . . . . . . . . . . . . .              545
Ace Medical Industry Co, LTD . . . . . . . . . . . . .             2755
AcneFree Dermatology Inspired Care . . . . . . .      2212
Actera  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                               3556
Acuderm . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             1915
AD Surgical . . . . . . . . . . . . . . . . . . . . . . . . . . .                           3616
Advanced Dermatology & Cosmetic Surgery . . .   2204
Advantice Health, LLC . . . . . . . . . . . . . . . . . . . .                   207
Aerolase . . . . . . . . . . . . . . . . . . . . . . . . .                        1919, 1820
Aesthetic Guide, The . . . . . . . . . . . . . . . . . . . .                   4305
Allergan Aesthetics . . . . . . . . . . . . . . . .                3101, 3527
ALMIRALL . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             931
Alphyn . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                               2555
Alumis . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                               1755
American Board of Dermatology  . . . . . . . . . . .           435
American Society for Dermatologic Surgery . . . .    1738
Amgen, Inc  . . . . . . . . . . . . . . . . . . . . . . . . . . .                           1927
AMLo Biosciences . . . . . . . . . . . . . . . . . . . . . .                      3955
AnazaoHealth  . . . . . . . . . . . . . . . . . . . . . . . . .                         2856
Anua  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                4161
APDerm . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                              1347
Apogee Therapeutics . . . . . . . . . . . . . . . . . . .                   3058
Apolomed . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             955
Apotheco Medicinals . . . . . . . . . . . . . . . . . . . . .                    758
Appointment Genie . . . . . . . . . . . . . . . . . . . . . .                     762
AQUA Dermatology  . . . . . . . . . . . . . . . . . . . .                    3951
Aquavit  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                              4140
Arcutis Biotherapeutics, Inc.  . . . . . . . . . . . . . . .               540
argenx . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                               3148
Assort Health . . . . . . . . . . . . . . . . . . . . . . . . . .                          1562
ASTERASYS Co LTD  . . . . . . . . . . . . . . . . . . . .                    3948
Avantik . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                              2357
AVR Innovation  . . . . . . . . . . . . . . . . . . . . . . . .                        2359
Bank of America Practice Solutions . . . . . . . . . .          441
Banner Health . . . . . . . . . . . . . . . . . . . . . . . . .                         2857
Barnet Products . . . . . . . . . . . . . . . . . . . . . . . .                        4455
BAY EXOSOMES INC . . . . . . . . . . . . . . . . . . .                   2660
Beiersdorf, Inc.  . . . . . . . . . . . . . . . . . . . . . . . .                        3121
Beijing Merson Pharmaceutical Co.,Ltd  . . . . .     3858
Beijing Sano Laser S&T Development Co.,Ltd . .  2560
Beijing Syntech Laser Co., Ltd. . . . . . . . . . . . .            1345
Belle.ai . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                              1450
Benev Company Inc. . . . . . . . . . . . . . . . . . . . .                    4301
Bio SB Inc. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             857
Biofrontera, Inc. . . . . . . . . . . . . . . . . . . . . . . . .                        4315
Biogen . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                901
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OX40L Signaling 
in the Inflammatory 
Prequel:  
Exploring Immune 
Imbalance in AD

Please join Dr. Raj Chovatiya for a 15‑minute presentation and Q&A on:

Raj Chovatiya MD, PhD, MSCI

Clinical Associate Professor,  Rosalind Franklin University  
Chicago Medical School, Chicago, IL  
Founder and Director, Center  for Medical Dermatology 
and Immunology Research, Chicago, IL 

AD, atopic dermatitis.
This program is independent and is not part of the official AAD Annual Meeting, as planned by its Scientific Assembly Committee. 
This program does not qualify for Continuing Medical Education (CME) Credit.
This medical education program is non‑promotional and sponsored by Sanofi. The content contained in this 
presentation was developed by Sanofi. The speaker will receive compensation for participating in this event.
©2026 Sanofi. All rights reserved. Sanofi is a registered trademark of Sanofi or an affiliate.
MAT‑US‑2600590 v1.0 –  P Expiration Date: 03/30/2026

MEET 
THE  
EXPERT 
SESSION

Visit Booth 3155

Scan the QR codes to save the date!

28 March 2026
12.00–12.15 PM MDT

27 March 2026
12.30–12.45 PM MDT

Discussing the role 
of the OX40 ligand 
signaling pathway in the 
inflammatory prequel in AD

Exploring unmet needs 
in the heterogeneous 
population of patients 
with atopic dermatitis (AD)
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continued from page 8Seize the data at the  

AAD Resource Center
Visit Booth 427 to explore how 
DataDerm™ supports quality 
improvement and research. AAD 
members can apply for access to 
real-world clinical data through the 
DataDerm Data Request Program. 
Applications are accepted  
March 27–May 1 at www.aad.org/
dataderm/data-requests. 
Stop by from noon to 2 p.m. today 
or Saturday to test your DataDerm 
knowledge and claim a free “Seize 
the Data” T-shirt (U.S. members 
only, while supplies last).
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D ermatologic surgeons from 
across the globe will convene this 
afternoon to provide experiential 

tips and advice to their colleagues. 
Kishwer S. Nehal, MD, FAAD, will lead the 
practice management symposium, S015 – 
Dermatologic Surgery Pearls: Optimizing 
Safety, Satisfaction, Efficiency.

The purpose of the panel is to provide 
fresh perspectives that can improve patient 
safety, optimize physician productivity, 
and enhance the dermatologic experience 
across the range of surgery settings.

For example, panelist Elizabeth M. 
Billingsley, MD, FAAD, FACMS, will share 
recommendations for performing nail 
biopsies, a procedure that physicians may 
not get significant experience with during 
residency.

 Pearl: In nail surgery, it is important to 
minimize pain. One way to do this is using 
ropivacaine — a local anesthesia that works 
quickly and lasts longer. Certain injection 
techniques and infiltrating the anesthetic 
very slowly help lessen discomfort.

“It is rewarding to see dermatologists 
become more comfortable with performing 
nail biopsies and how much it benefits our 
patients,” said Dr. Billingsley, who is a Mohs 
surgeon and professor of dermatology at 
Penn State Health and Penn State College 
of Medicine in Hershey.

Kishan M. Shah, MD, FAAD, FACMS, 
will provide input on surgical instruments, 
specifically what to consider when 
preparing to purchase new instruments and 
innovative uses for common instruments. 
Dr. Shah, who is a Mohs micrographic 
surgeon at Epiphany Dermatology in 
Colorado, said he enjoys getting (and giving) 
recommendations for overcoming obstacles 
and making surgery more efficient.

 Pearl: The chalazion clamp is frequently 
utilized for procedures on the lip, but it 
is also a great tool when operating on 
the eyelid. The clamp helps to isolate the 
surgical site, such as the conjunctiva, while 
preserving enough space to move around.

“Another tool I like is the beaver blade, 
which is very useful for removing Mohs 

layers or lesions near the external auditory 
canal,” Dr. Shah said.

David R. Carr, MD, MPH, FAAD, a Mohs 
surgeon and professor of dermatology at 
The Ohio State University in Columbus, 
will focus on technology tools for surgery.

“Most of my experience comes from 
seeing where technology helps day-to-day 
in a busy surgical practice, where it creates 
friction, and what it takes for a tool to be 
usable,” Dr. Carr said.

 Pearl: Prior to adoption, thoroughly 
evaluate artificial intelligence (AI) tools 
to understand the clinically relevant 
outcomes. If these are met, the technical 
metrics will speak for themselves.

Dr. Carr said the rationale for 
incorporating technology into practice 
should be to streamline physician workflow 
and boost patient outcomes — period.

“Whether it’s AI in pathology or something 
as simple as communication headsets in the 
operating room, the most successful tools are 
the ones that improve efficiency and reduce 
friction for the team,” he said.

Ramin Fathi, MD, FAAD, is founder and 
director of Phoenix Surgical Dermatology 
Group in Arizona. His solution for 
maintaining a successful, high-volume 
private practice is to promote processes 

that are mindful, reliable, and repeatable.
“I’ve focused on building systems that 

reduce variability, such as standardized 
preop education, consistent documentation, 
proactive follow-up, and team-based 
workflows,” Dr. Fathi said. “The through-
line is this: Efficiency is not ‘moving faster,’ 
but rather it’s reducing preventable friction 
and rework while improving outcomes.”

A well-groomed preoperative process that 
addresses patient selection, sets realistic 
expectations, and reviews the procedure 
plan is one way to prevent patient confusion 
or damage control, said Dr. Fathi.

 Pearl: Establish standardized 
documentation and capture high-quality 
baseline photos. These routine actions 
can help reduce uncertainty, follow-up 
messages/visits, and negative experiences. 
They also serve to protect dermatologists 
and improve communication and continuity.

Additional session panelists include 
Cristian Navarrete-Dechent, MD, IFAAD; 
Patrick K. Lee, MD, FAAD; Emily Newsom, 
MD, FAAD; Rachel Rigo, MD, FAAD; and 
Valencia D. Thomas, MD, FAAD, who 
will share their pearls on photography/
biopsy site identification, communication, 
burnout, risk reduction, ergonomic 
strategies, and more.   

A trove of surgical pearls

S015 – Dermatologic Surgery 
Pearls: Optimizing Safety, 
Satisfaction, Efficiency
1-4 p.m. | Friday, March 27
Mile High 2C

Elizabeth M. Billingsley, 
MD, FAAD, FACMS

Kishan M. Shah, MD, 
FAAD, FACMS

David R. Carr, MD, 
MPH, FAAD

Ramin Fathi, MD, 
FAAD

Brush up on new ways to 
promote patient safety and 
reinforce practice optimization. 
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Dermatologists embrace the 
digital era with new strategies 
for trust, engagement, and 
online expansion.

A s digital influence continues to 
reshape patient expectations 
and health care engagement, 

dermatologists are taking center stage 
in adopting tools that strengthen online 
presence, build trust, and expand 
professional reach. 

Tomorrow, a panel of digitally savvy experts 
will guide attendees through online strategies 
for growing a practice and emphasize the 
importance of a thoughtful, ethical approach 
in the session, F028 – Dermatology in the 
Digital Era: Building Trust, Reputation, and 
Reach. Kara Jilek, AAD senior manager of 
social media, is among the panelists sharing 
tips for managing a digital footprint with an 
eye toward professionalism, compliance, and 
authenticity.

“Dermatology practices can use social 
media not only to market their services but 
also to educate patients and reinforce the value 
of seeing a board-certified dermatologist,” Jilek 
said. “The most effective accounts consistently 
position themselves as the experts by sharing 
evidence-based information, answering 
common patient questions, and addressing 
misinformation circulating online. Simple 
steps like identifying yourself as a board-
certified dermatologist and sharing practical 
skin health information can go a long way in 
building trust.”

Content considerations
Speakers will discuss everything from viral 
visibility and data-driven marketing to 
AAD’s professional standards and actionable 
strategies to thrive in the digital age.

“We’re incredibly fortunate to have 
an impressive lineup of speakers for 
this session, all of whom have made a 
significant and positive impact in the 
realm of dermatology online,” said session 
director Tejesh Patel, MD, FAAD, a 
professor of dermatology at The University 
of Tennessee Health Science Center in 
Memphis. “These experts have developed 
effective strategies for managing online 
reputation, engaging with the public and 
their patients through social media, and 
enhancing the visibility of dermatology as 
a specialty. Their experiences and insights 
will be invaluable for anyone looking 
to build upon or improve their digital 
presence in today’s increasingly online 
health care landscape.”

According to Dr. Patel, patient reviews 
and a physician’s digital reputation heavily 
influence practice growth — often before a 

patient ever walks 
through the door. 
He emphasized 
the importance 
of professional, 
empathetic, and 
HIPAA-compliant 
responses to all 
patient feedback, 
especially negative 
reviews. 

“Offering a solution [when receiving a 
negative review] or asking the patient to 
contact the office directly, can demonstrate 
commitment to the patient’s care and their 
satisfaction,” Dr. Patel said. “Conversely, 
positive reviews can be shared as 
testimonials in marketing materials, social 
media posts, and website content, helping 
to build public trust.”

Dr. Patel encourages dermatologists to 
avoid being defensive when acknowledging 
patient concerns. He also highlighted 
the value of actively participating in 
dermatology’s online community, saying 
that professional engagement on social 
platforms helps showcase expertise and 
fosters meaningful dialogue both with 
peers and the public. 

Digital marketing as a core 
practice strategy
During the session, panelist Jenny Jing 
Liu, MD, FAAD, will offer tips for creating 
a strategic framework to optimize social 
media and digital marketing. Dr. Liu, 
who is a dermatologist with Bellevue 
Dermatology in Bellevue, Washington, and 
an adjunct professor at the University of 
Minnesota Department of Dermatology in 
Minneapolis, likened social strategy to a 
dermatologic treatment plan.

“Start with a clear diagnosis and goal, then 
choose the right tools and monitor response. 
For practices, that means defining whether 
your priority is patient education, filling 
specific service lines, or building awareness 
in your local community and then building 
simple content pillars around that — acne, 
skin cancer, hair loss, aesthetics, or practice 
culture,” she said. “I also always recommend 
focusing on one or two core platforms you 
can show up on consistently, instead of trying 
to be everywhere and burning out.”

Although follower counts and 
impressions help measure awareness, 
Dr. Liu emphasized that engagement 
and conversion metrics — such as saved 
posts, direct messages, and clicks leading 
to appointment bookings — are far more 
meaningful for assessing digital impact. 

Ethical engagement remains 
foundational
It’s important to resist the temptation to give 
into the “there are no boundaries” mindset 
of social media, each of the session speakers 
noted. Maintaining professionalism and 
patient privacy in all online interactions is 

critical, they said. Be authentic and avoid 
engaging in viral trends that don’t reflect the 
practice’s clinical judgment or personality, 
Jilek added. 

“Authenticity is one of the strongest 
drivers of trust on social media. Patients 
respond best when dermatologists 
communicate clearly and use an 
approachable tone while maintaining 
professional standards,” Jilek said. 
“Content does not need to be (and, in fact, 
should not be) overly polished. Sharing 
clinical insights, prevention tips, and 
evidence-based explanations helps patients 
understand when and why to seek care 
from a board-certified dermatologist.”

For practical social media tips, Jilek 
directs dermatologists to the AAD’s Social 
Media Toolkit, which provides ready-to-
use guidance and content ideas that help 
members deliver consistent messaging that 
reinforces dermatologists as the experts 
in skin, hair, and nails. Members can gain 
access to handy social media resources, 
network, contribute content, and participate 
in filming opportunities, she said.

“These tools make it easier for 
members to create credible content while 
elevating the specialty and combating 
misinformation online,” Jilek said.

Speakers will also emphasize the 
importance of maintaining respect during 
disagreements with colleagues or other 
specialties. To support dermatologists, Jilek 
said the AAD provides guidance that helps 
ensure accuracy, ethics, and compliance 
across digital communication — turning 
social media into an extension of patient 
education rather than a risk. 

Key lessons from experts
The overarching message is clear: A strong 
digital presence must be rooted in trust, 
professionalism, and ethical engagement. 
Sustainable visibility and growth come not 
from quick trends but from consistent, 
responsible communication and 
meaningful patient education. 

“Social media is here and a big part of 
everyone’s lives,” Dr. Liu said. “You don't have 
to agree with it, use it, or like it, but know 
about it and acknowledge its importance, as 
your patients are on there and will be asking 
you about content they see.”

The session will also feature 
presentations by Zain Husain, MD, FAAD; 
Hope T. Mitchell, MD, FAAD; Sandra Siew 
Pin Lee, MD, FAAD; and Samantha Rose 
Ellis, MD, FAAD.  

Effective, responsible practice growth

F028 – Dermatology in the Digital 
Era: Building Trust, Reputation, 
and Reach 
9-11 a.m. | Saturday, March 28
Bluebird 1C

Kara Jilek Tejesh Patel, MD, FAAD Jenny Jing Liu, MD, FAAD
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